Arnie
Marten

Graphic & Web Designer

¥
59
5]

O SKILLS

218-410-6541
amartenlll2@gmail.com

ArnoldMarten.myprofile.com
Virginia, MN 55792

» Graphic Design

+ Web Design/Development/Hosting
Visual Studio/Code

» Ul Design

Wireframing

Adobe XD/Photoshop

Adobe Illustrator/Indesign

» Bootrap
Work/Excel/Powerpoint/Access
* Dreamweaver
HTML/CSS/Javascript/PHP

» Data Management

 Server Management

O STRENGTHS

* Great Communicator

» Enthusiastic Team member

« Experienced Leader/Manager
 Excellent Problem Solver

» Extremely Adaptable

* Believe in Accountability

» Very Resourceful

» Pay Attention to Details

218-410-6541

© sumMmARY

Military veteran with a BA in Graphic Design and Media Arts (Web Design concentration). Skilled in
Adobe Creative Suite (lllustrator, Photoshop, XD, InDesign), HTML5, CSS, SCSS, JavaScript, color
theory, and typography. Experienced in web and print design, project management, client
communication, team collaboration, customer service, and remote work. Detail-oriented,
adaptable, and able to meet deadlines under pressure. Seeking an entry-level Graphic or Web
Design role that leverages both my recent education and extensive professional background.

& EDUCATION

Rssociate of Applied ) n\KE SUPERIOR COLLEGE - Duluth, MN
Science Degree in

Computer
Information Systems
Graduating 2026

Advanced Digital Imagin Digital Publishing Typography
Adv Digital Graphic Design/Web

Graphics & Layout Print

Media Desktop Publishing

Bachelor of Arts in SNHU - New Hampshire

Graphic Design Advanced Digital Imagin Digital Publishing Typography

Adv Digital Graphic Design/Web

Advanced Multiplatform Design

Graphics & Layout Print

Media Desktop Publishing

Digital Graphic Design for Web

Intro to Digital Imaging

User Interface and Experience Interactive Animation
for Web

Nov 2023

© WORK EXPERIENCE

Product Advisor WEST MARINE | WEST MARINE, INC - Duluth,

April 2021 to Present e Deliver exceptional customer service
e Quickly resolve customer issues and complaints
e Provide expert Product Advice to Boaters

Customer Service HCL - Duluth, MN

Representative . .
e Delivered great customer service by

2019-2021 e quickly scheduling exam dates and
e Assist customers with their accounts to ensure customer
satisfaction and continued loyalty

General Manager VISTA FLEET - Duluth, MN

2006 - 2012 Managed Tour Boat Excursion Company
serves over 700,000 riders each season and an
annual revenue of over 5 million dollar with

60 seasonal employees.

e MILITARY SERVICE

Chief Petty Officer UNITED STATES COAST GUARD

Military professional

Commanding Officer at two Search and Rescue Units
Directed successful missions,

Unites received several awards for readiness and operations
Led anti-terrorism training programs

Served as Command Chief, managing enlisted-command
relations, disciplinary reviews, and personnel evaluations

€ AWARDS (Individual)

Coast Guard Commendation Medal (2)

Coast Guard Achievement Medal Commandants
Letter of Commendation

Military Outstanding Volunteer Medal

1 amartenll12@gmail.com & ArnoldMarten.myprofile.com






